Plrascior REFUND POLICY

Scope and Overview
This Policy covers all courses and/ or Exams (Classroom Based and Online) availed by Students and Sponsor Companies. Fee Refund are considered for all areas of training as per the below scenarios and actions.
Refunds to Companies shall be made based on contractual agreement or as per Management approval. Conditions of refund shall be clearly stated in all proposals, agreements and contracts.
Institute reserves the right to review and update its refund policy in accordance with the Consumer Protection Law and Bylaws of private training institutions.
Any Fees or part thereof that is payable to the external bodies (E.g.: ACCA Registration fees, University Registration /Exam fees, CELTA Registration fees, etc.) shall not be refundable.
All Courses / programmes offered as part of promotional offer or discounts are non-refundable.

Section A: Language and IT & Engineering courses (Classroom Based and Online)

<> including but not limited to the following course types- [General English; English for Special Purposes; Arabic as a Foreign Language; Young Learners; IELTS Preparation; CADD - Design &
Drafting; Hardware & Networking; Multimedia & Design; Programming & Database; Security; Office Skills (Classroom Based and Online)

# Scenario Action

1 Cancellation of a Scheduled Course (Classroom Based and Online) by the Centre due to lack a. Propose seating for next available batch / any other course of preference (Classroom Based and
of feasible batch size to start the training, lack of resources, unforeseen situation (excluding Online). In case of customer non-acceptance, based on Manager’s approval, offer up to 10%
conditions of Force Majeure), etc. discount on any other desired course (Classroom Based and Online) to retain the customer, OR

b.  Refundin FULL

2 Withdrawal by Candidate from the Course (Classroom Based and Online): Refund after deducting an administrative charge of 20%.

a) For personal reasons at least one week prior to course start date (Classroom Based and (Exemptions only upon approval from authorised person or based on contractual agreement)
Online)

b) For emergency or unanticipated reasons (accidents, sickness, family emergency, etc.)
with evidence, where possible.

3 If the service not equal to standard specifications or its not according the purpose agreed on a. Propose seating for next available batch / any other course of preference. In case of customer
or there is defect in the service. (According to article 15 from the regulations of the Consumer resistance, based on Manager’s approval, offer up to 10% discount on any other desired course to
Protection Law and Article 80 from bylaws of private training institutions). For E.g. Timely retain the customer, OR
registration of candidates with external bodies for availing the course/ exam. b.  Refundin FULL
Refund Requests must be made within 15 days from date of service provided

4 Refund requests a.  NO REFUNDS SHALL BE MADE
a) after Course start Date with no valid reason (Classroom Based and Online) b. Exemptions only upon approval from authorised person or based on contractual agreement.
b) For personal reasons less than one week prior to course start date (Classroom Based Course material cost and 20% Administrative charges shall be deductible

and Online)

For all IT Online exam fee refunds, terms and conditions of External Body shall be applicable.

Section B: IELTS Exams
# Scenario Action
1 Request for cancellation or postponement of the IELTS test 5 Weeks before the test date Fee can be refundable subject to a charge of 30% as administrative charges.
Fee can be refundable only if the candidate is not registered with External Body (IDP)
2 Cancellation less than five Weeks before the test date NO REFUNDS SHALL BE MADE
3 Failure to appear for the test without notification shall be considered as a cancellation a.  With novalid reason*: NO REFUNDS SHALL BE MADE

b.  With valid reason*: Fee can be refundable subject to a charge of 30% as administrative charges

Fees cannot be transferred to a later exam period, or from one level of exam to another.
* Valid reasons as stated in the Terms and Condlitions of Service

Section C: Teacher Training Courses (Classroom Based and Online)

# Scenario Action

1 Cancellation four weeks before the course start (Classroom Based and Online) Fee shall be refunded after deducting-
i OMR 250 nonrefundable enroliment fee, AND
ii. 20% as Administrative charges

2 Cancellation within four weeks before the course start (Classroom Based and Online) NO REFUNDS SHALL BE MADE

Exemptions only upon approval from authorised person
3 Withdrawal from course (Classroom Based and Online) after course start NO REFUNDS SHALL BE MADE
4 Cancellation by Institute due to insufficient student numbers or due to unforeseen Full refund shall be provided

circumstances (excluding conditions of Force Majeure)

Section D: Professional Qualifications (Classroom Based and Online)

< Including those associated with an International awarding body or equivalent such as ACCA, ILM, CIPD, etc. (Classroom Based and Online)
# Scenario Action
1 Cancellation of a Scheduled Course (Classroom Based and Online) by the Centre due to lack a. Propose seating for next available batch / any other course of preference (Classroom Based and
of feasible batch size to start the training, lack of resources, unforeseen situation, etc. Online). In case of customer non-acceptance, based on Manager’s approval, offer up to 10%

discount on any other desired course (Classroom Based and Online) to retain the customer, OR
b.  Refundin FULL

2 Withdrawal by candidate from the Course (Classroom Based and Online): Refund after deducting an administrative charge of 30% and cost of course materials, if provided.
a) For personal reasons and at least one week prior to course start date (Classroom Based (Exemptions only upon approval from authorised person or based on contractual agreement)
and Online)
b) For emergency or unanticipated reasons (accidents, sickness, family emergency, etc.)
with evidence, where possible.

3 If the service not equal to standard specifications or its not according the purpose agreed on a. Propose seating for next available batch / any other course of preference. In case of customer
or there is defect in the service. (According to article 15 from the regulations of the Consumer resistance, based on Manager’s approval, offer up to 10% discount on any other desired course to
Protection Law and Article 80 from bylaws of private training institutions). (For E.g. Timely retain the customer, OR
registration of candidates with external bodies for availing the course/ exam). b.  Refund in FULL
Refund Requests must be made within 15 days from date of service provided.

4 Refund requests made- NO REFUNDS SHALL BE MADE
a) after Course start Date with no valid reason (Classroom Based and Online)

b) for personal reasons less than one week prior to course start date (Classroom Based
and Online)
5 Refund request for all ACCA Computer based exam registration fee made at least one week Refund after deducting 30% as administrative charges.

before the Exam date

Section E: OCHES Services (Omani Center for Higher Education Services) (Classroom Based and Online)
< Including all Universities dealing with the Center and any other associated programmes

All fees are nonrefundable and non-transferrable.
In case any student wants to change the Study location, their balance fee for the current academic year is payable in full in order to obtain a transfer letter from the Institute.
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